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FOR IMMEDIATE RELEASE

Verdigrid now offers Paypal and launches Tech Support Team

Boston, MA, January 15, 2009 — In an effort to best serve its customers, Verdigrid offers
Paypal as a payment option for its customers that are using credit card to apply their payments.
Verdigrid also introduces its Tech Support center in Phoenix, Arizona with a launch of its web-
based Helpdesk that will provide direct access to initiate trouble tickets and add to existing
phone-based tech support for its customers.

Paypal payment option maybe accessed by sending an email to office@verdigrid.com to request
for a Paypal link.

Verdigrid's web customers may place a tech support call using three different options:

Web Helpdesk may be accessed through http://account.verdigrid.com
Queries could also be sent via email to support@verdigrid.com
Toll-free line at 1-800-881-0825, press 2 option for Tech Support.
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